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Dear Friends,
Our country has made a lot of 
progress through some trying times 
over the past two years, but challenges 
remain. Right now, we face a snarled 
global supply chain causing product 
shortages, inflation is at its highest 
rate in 40 years and energy prices 
have reached a seven-year high. 

You no doubt have worries about this 
situation, and our job is to keep you 
confident in your home comfort all 
year round. 

We have always been committed to the comfort and safety 
of the Upstate South Carolina families we proudly serve. 
Our certified technicians are skilled, experienced and ready to 
perform the services your heating or cooling systems need. 

Carolina Heating Service, a NearU company, remains 
the company of choice for major home installations and 
maintenance, from water heaters to generators to indoor-air-
quality devices. 

Moreover, we are always looking for ways to save you money 
with countless specials and coupons on top of our everyday 
low prices!

Thank you for your continued trust and loyalty. If you need 
our help, please get in touch with us by phone or through 
our website.

Warmly,
Kyle Penland

General Manager, Carolina Heating Service

Speak with us about a 
new a/c system now

If you’re wondering whether to invest in new air 
conditioning equipment, you’re not alone. Demand for 
home-comfort systems has exploded as more people 
work remotely.

Unfortunately, supply has not kept up. Countless products 
have seen delays due to an unreliable global supply chain. 

For home-comfort providers like Carolina Heating Service, 
this situation is a constant challenge. We are waiting on new 
appliances and even on parts to repair existing systems. This is a 
problem that exists for all retailers across multiple industries.

The last thing we want is our valued customers to wait for 
cooling equipment. Rest assured, we’re working tirelessly with 
manufacturers and various suppliers to keep sufficient supply 
on hand. 

In the meantime, if you are even thinking about replacing 
your old air conditioning equipment, we strongly recommend 
that you get in touch with us now. The life span of a modern 
HVAC system is about 15 years. If your system is nearing 
that age, it’s a good idea to be proactive, and contact us for a 
free in-home estimate. 

Replacing your cooling system is especially important if it uses 
R-22 refrigerant, which has been phased out. It’s not a matter 
of if you’re going to be replacing the unit, it’s a matter of when.

Please call or contact us through our website to let us know 
you’re interested in a cooling-system replacement. Then we can 
get an early start in securing new equipment for you before the 
weather, and demand, heat up.

We truly appreciate your 
patience and faith in our team. 
We understand that this is a 
challenging time, but we will 
make it through together!



Jason Gipson
Installation Manager

We can help you 
breathe easier

Every day, Upstate families come to us with concerns 
about the air quality in their homes. There’s good reason to be 
concerned. Left unattended, poor indoor air can spread bacteria, 
viruses, mold, dust mites and more. It can also cause dry and 
itchy skin, allergies and asthma attacks.

If you’re worried about air quality, please reach out to us. 
We can help.

Carolina Heating Service technicians have the 
skills, knowledge and tools to identify and solve 
your indoor-air issues. We will perform a full 
assessment and outline your options. Most times, 
we can fix these problems on the spot!

Carolina Heating Service carries the most 
trusted brands of:

 Air-filtration equipment

 Air purifiers

 Humidification systems

 UV air purifiers

Don’t delay if you’re concerned about the air your family is 
breathing. Call us today, and we 
can help you find the solution 
that’s right for 
your home! You 
can also scan 
these codes with 
your smart phone 
to find out more 
about our products.

NearU info.

iWave info.

Hot or cold rooms can be un-bear-able
Remember that fairy tale about Goldilocks 
and the porridge? Do you ever feel like her while 
walking through your home? This room is too hot, 
but this room is too cold.

It’s pretty frustrating, but what can 
homeowners do to get all their room 
temperatures to feel just right? 

The first step is identifying the root cause. 
Experiencing hot and cold spots in your 
home is a common sign of poor airflow. 
But we have good news: you can often 
fix airflow problems with a minimal 
investment of time or money. 

You can handle many fixes yourself, like cleaning 
air vents or checking and changing your 
air filters. It’s also vital to keep your HVAC 
equipment working at peak performance. 
Be sure to schedule your yearly tune-up.

If you still experience hot and cold spots around 
your home, your ductwork might have holes 
or cracks that need to be sealed. The experts 

at Carolina Heating Service can assess your 
ductwork and make recommendations to 
get your air moving again.

After that, your home should be just 
right, no matter where you stand.

Don’t let your A/C 
system get “sick”

Believe it or not, summer is right around 
the corner. When the hot weather starts 
here in South Carolina, you don’t 
want your home’s cooling system 
getting “sick.”

Luckily, your Carolina Comfort 
Club Plan provides excellent 
“insurance” for your air conditioning or 
ductless mini-split equipment. Here are 
just a few of the benefits of our service plans:

  An annual “check-up” to make sure your 
equipment is working safely and efficiently

  Discounts on additional work, including 15% off 
diagnostic fees and 15% off repairs

  No sitting in the “waiting room” if your system breaks down. 
All Comfort Club members get priority service!

Carolina Heating Service has the best-trained, most experienced 
and professional technicians in the area. We know your 
equipment inside and out and will keep it “fit and healthy” when 
you need it most.

If you haven’t scheduled your free annual cooling-system 
maintenance, call us today, before the hot weather begins. We 
always recommend that homeowners tune up their equipment 
before it sees heavy use.

And if you’re reaching the end of your coverage period, don’t 
forget to renew. You don’t want to lose the peace of mind and 
guaranteed comfort that our plans provide. To make it easy, we 
can set you up with an amortized monthly payment plan 
that automatically renews. 

Call us today to renew or to schedule your tune-up!

The Power to Keep the Upstate Comfortable
Whether you need an expert installation or repair, better indoor air quality, or professional  

heating and cooling maintenance service, you can always count on us.

Ask the Expert
Q:  What is the difference between an 

air cleaner and an air purifier?
A:  Both of these products clean the air in your home; the 

difference is really a matter of what they catch and leave 
behind. Air cleaners filter out larger 
particles, like dust, dander and dead skin. 
Air purifiers more fully sanitize the air of 
toxins, allergens, viruses and bacteria. 

Q:  Which option do you recommend?
A:  If your main concern is itchy skin and sneezing, an air 

cleaner might be all you need. But many families I talk to 
are reasonably worried about larger health risks and severe 
allergies. For them, I recommend one of the top-of-the-
line air-purification systems we install. These products 
are truly state of the art. They use ultraviolet light to 
eliminate harmful agents you can’t see, like mildew and 
mold spores.

If you aren’t sure which air-quality solution is best for 
your family, give us a call or go to CarolinaHeating.com 
to set up an appointment.



Join the 
Comfort Club Today! 864-232-5684
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Out with winter — in with savings season!
Is your HVAC equipment starting to show its age?
Did your old furnace struggle through the winter?

Are you ready to stop hoisting heavy, inefficient window a/c units?

Updating and upgrading your heating and cooling 
system is an investment that can pay off big, and 
quickly. New, energy-efficient equipment adds 
value to your home and reduces your energy usage. 
And you might even be able to save serious money on 

your purchase!

Carolina Heating Service always offers amazing deals to save you 
hundreds on new heating and cooling appliances. Even better, we 
can help you secure additional rebates through manufacturers and 
state programs.

Don’t wait! Our technicians are ready to provide a home consultation 
and find the best solution for you and your family.

To get started, go to CarolinaHeating.com and see our available 
discounts in the Offers menu. Then schedule a time to meet with our 
professional staff.

Generac generators keep the lights on
Life is unpredictable sometimes, and so is the weather. We all 
know that sinking feeling when an unexpected rainstorm begins and 
you’ve forgotten your umbrella or left the windows open in your car. 
Even worse is the sudden darkness when a lightning storm knocks out 
your home’s power.

While Carolina Heating Service can’t promise that you’ll always 
have an umbrella when a summertime storm hits, we can give you 
peace of mind over your home’s power. Carolina Heating Service 
is South Carolina’s only certified PowerPro premier dealer of 
Generac standby generators. 

You won’t have to worry about your electricity going 
out with a Generac power system. Having a reliable, 
independent power source connected to your home 
protects you from grid outages or downed lines. 
Your home will stay lighted, comfortable and safe, even 
when the sky seems to be falling. We sell, install and 
service several models, including:

Guardian Series — Generac’s best-selling generator, 
featuring multiple power specs and engines, so you can 
choose the best size for your home.

PowerPact™ Series — An affordable generator and 
transfer-switch system for small residential properties.

EcoGen 15kW — A propane and natural-gas-powered 
generator designed to interact with off-grid renewable-
energy applications.

Want even more security against storms and power 
surges? We can enhance your system with 
a whole-home surge protector. No more 
worrying about losing appliances when 
the power comes back on!

To install a Generac power system 
before the summer rush, call us 
or go to CarolinaHeating.com Protect your electronics from damage with 

a whole-home surge protector. 


